
ILYA KUZNETSOV 

Ridgewood, New York City • 4720907@gmail.com 
 

IT SPECIALIST 

Seeking the role Computer Specialist in a high-level professional environment to utilize my technical, 
database, and management skills for the growth of the organization as well as to enhance my experience 
and knowledge about new and emerging trends in the IT sector. 

 

 
TECHNOLOGY SUMMARY  

 

 

Systems: Microsoft Windows, Mac OS X, iOS, Android, Linux include server version and specific 

version, Physical and Logical Security, Network Standards and Protocols; 
Hardware: Disassemble and Reassemble desktop PCs, RAM, Hard Drives, Motherboard, Network 

Interface Cards, Processors, repair and refilling printer cartridges and other office equipment; 
Software: Microsoft Firewalls, Identify types of Malware, Adobe Photoshop, MS Office, HTML/CSS, 

MySQL, AutoCAD;  

 

 
KEY SKILLS  

 

 Install and configure and repair computer hardware, software, systems, networks, printers and 
scanners 

 Ability to stick to deadlines, prioritize and display problem-solving skills 

 Virus and malware mitigation, cleaning infested computers and implementation of Encryptions 

 Cloud Platform Support to include: Microsoft Intune, Azure, Office 365 and Google Cloud 
Applications 

 Implement wireless networks, and various topologies 

 

 
EDUCATION  

 

Moscow State University of Railway Engineering Sep 2008 - Jul 2013     
Bachelor, Engineer-Manager 

LaGuardia Computer Specialist program Jul 2020 - Present          

Certifications Earned:  

CompTIA A+ Net + 

                                                                                                 
 

 
EXPERIENCE  

 

Title: Route Sales Support Driver           Sep 2018 - present 

Company: Pro Concept NYC  

 Plan and follow the most efficient routes for delivering goods. 

 Sort items to be delivered according to the delivery route 

 Greatly improved customer relations with company 

Title: Computer technician Specialist      May 2015 - Sep 2018 

Company: OOO ORM, Moscow (Russia) 
 repair and refilling of cartridges and repair of other office equipment; 

 Installs operating systems and software required for operation on servers and workstations. 

 Registers users of the local network and mail server, assigns identifiers and passwords. 

 Provides technical and software support to users, advises users on the operation of the local 

network and programs, makes instructions for working with the software and brings them to the 

attention of users. 

 Sets access rights and controls the use of network resources. 

 Ensures timely copying, archiving and backup of data. 


